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Product Compatibility List 
The product compatibility list shows the compatible Android and iOS devices of Mini E. This list will be constantly updated as the 

products upgrade. The information contained in this document is subject to change, without notice, due to firmware updates or 

other reasons.  

If your mobile device is not compatible with our product, or if you have any question about the product compatibility, please 

contact us at  support@hikmicrotech.com and send the relevant information, such as brands, models, and system versions.  

Download HIKMICRO Viewer 

 

   
For the mobile devices of 

iOS 14 and later 
For the mobile devices of 

Android 7.0 and later 
(except for Android 10.0) 

For the mobile devices of 
Android 10.0 

Note: If your mobile device is Android 10.0, please try to install the specific Android package (APK) for Android 10.0. You may see 

a notification blocking the process if you have installed the App from Google Play™. Then please uninstall the current version first 

and install the specific APK for Android 10.0. 

Product information 

Model Version 
APP 

Version 
Requirements 

 

MiniE 

V2.0.24_240903 
HIKMICRO 

Viewer 

Android System： 
 1.5 GHz quadruple-core processor, 4 GB RAM, 800 ×  480 resolution and 

above 
 Android 7.0 and later 
 APP Permissions: File and Media; Camera 
 Capability: OTG USB (for some mobile devices) 

iOS System: 
 iOS 14 and later 
 A11 processor and later 
 Type-C/Lightning ports 

Device compatibility 

Note: 

 If the operating system of your device is iOS 14 and lower or Android 7.0 and lower, please upgrade your system version. 

 It is not recommended to use the product on the mobile devices with Micro USB port. 

 Supported  

Android System 

No. Brand Model System Version Mini E 

1 Blackview A52 Pro Android 12   

2 DooGee N50 Android 13   

3 Google Pixel 7 Pro Android 13   

4 Google Pixel 8 Pro Android 14   

5 HONOR X6a Android 13   

6 HUAWEI P10 HarmonyOS 2.0.0   

7 HUAWEI P30 Android 10   

8 Moto E13 Android 13   

9 Moto G Play-2023 Android 12   

10 Moto G53 (5G) Android 14   

11 Moto G52j (5G) Android 11   

12 Moto G-5G(2022) Android 13   

13 Moto G54 (5G) Android 12   

14 NOKIA G21 Android 13   

15 Nothing Nothing Phone(2a) Android 14   

16 Nothing Nothing Phone(2) Android 14   

17 OnePlus 6T Android 10   

18 OUKITEL C36 Android 14   

19 OPPO Reno9A Android 13   

20 Samsung Galaxy A13 Android 12   

21 Samsung Galaxy S22 Android 14   

22 Samsung Galaxy A23 Android 12   

23 Samsung Galaxy S21 Android 13   

24 Samsung Galaxy A14 Android 14   

25 Samsung Galaxy S23 Ultra Android 14   

26 Samsung Galaxy S21 FE (5G) Android 13   

27 Samsung Galaxy A53 (5G) Android 12   

28 Samsung Galaxy Tab A8 Android 12   

29 Samsung Galaxy A25 Android 14   

30 Samsung Galaxy S24 Android 14   

31 Samsung Galaxy S22 Ultra Android 14   

32 Samsung Galaxy S24 Android 14   

33 Sony Xperia 5 V Android 12   

34 Sony XQ-BE72 Android 14   

35 Sony SO-54C Android 13   

36 Sony SD-510 Android 14   

37 Sony Xperia Pro-I Android 9   

38 Xiaomi MI 5 Android 7   

39 Xiaomi Mix 2 Android 9   

40 Xiaomi POCO x3 Android 13   

41 Asus Zenfone 10 Android 14   

42 ZTE Libero 5G Ⅲ Android 13   

 

iOS System 

The supported phone models for iOS are iPhone 7 and above. The supported pad models for iOS are iPad 2016, and iPad Pro (9.7 

inches) and above. The supported iOS Systems are iOS 14 and later. 
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