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Product Compatibility List

The product compatibility list shows the compatible Android and iOS devices of Mini E. This list will be constantly updated as the
products upgrade. The information contained in this document is subject to change, without notice, due to firmware updates or
other reasons.

If your mobile device is not compatible with our product, or if you have any question about the product compatibility, please
contact us at XX support@hikmicrotech.com and send the relevant information, such as brands, models, and system versions.
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For the mobile devices of
Android 7.0 and later
(except for Android 10.0)
Note: If your mobile device is Android 10.0, please try to install the specific Android package (APK) for Android 10.0. You may see
a notification blocking the process if you have installed the App from Google Play™. Then please uninstall the current version first

and install the specific APK for Android 10.0.

For the mobile devices of
iOS 14 and later

Android 10.0

Product information

APP

. Requirements
Version q

Model Version

Android System:
® 1.5 GHz quadruple-core processor, 4 GB RAM, 800 x 480 resolution and
above
® Android 7.0 and later
HIKMICRO | ® APP Permissions: File and Media; Camera
Viewer ® Capability: OTG USB (for some mobile devices)
i0S System:
® i0S 14 and later
MiniE ® A11 processor and later
® Type-C/Lightning ports
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Device compatibility

Note:
® If the operating system of your device is iOS 14 and lower or Android 7.0 and lower, please upgrade your system version.
® It is not recommended to use the product on the mobile devices with Micro USB port.

v Supported

Android System
No. Brand Model System Version Mini E
1 Samsung Galaxy S23 Ultra Android14 v
2 Samsung Galaxy S21 FE 5G Android14 v
3 Samsung Galaxy A25 Android14 v
4 Samsung Galaxy S24 Ultra Android14 v
5 Samsung Galaxy S22 Android14 v
6 Samsung Galaxy S20+ Android13 v
7 Samsung Galaxy A16 5G Android14 v
8 Samsung Galaxy A16 5G Android12 v
9 Samsung Galaxy Note 10+ Android12 v
10 Samsung Galaxy S21 5G Android13 v
11 Samsung Galaxy S21 Ultra 5G Android12 v
12 Samsung Galaxy A53 5G Android14 4
13 Samsung Galaxy M21 Android12 v
14 Samsung Galaxy S24 Android14 v
15 Samsung Galaxy A11 Android12 x
16 Samsung Galaxy A06 Android14 v
17 Samsung Galaxy S23 Android15 v
18 Samsung Galaxy M54 Android14 4
19 Samsung Galaxy S23+ Android14 v
20 Samsung Galaxy A51 Android13 v
21 Samsung Galaxy A52 Android12 4
22 Samsung Galaxy S10+ Android11 v
23 Samsung Galaxy S10e Android12 v
24 Samsung Galaxy S22+ Android14 v
25 Samsung Galaxy A31 Android11 v
26 Samsung Galaxy A20 Android11 v
27 Samsung Galaxy A71 Android13 4
28 Samsung Galaxy S21+ 5G Android14 v
29 Samsung Galaxy A32 Android11 v
30 Samsung Galaxy S10 Android11 v
31 Samsung Galaxy A14 Android14 v
32 Samsung Galaxy A23 Android14 v
33 Samsung Galaxy S8 Android8.0.0 4
34 Samsung Galaxy S22 Ultra Android13 v
35 Samsung Galaxy A26 Android15 v
36 Samsung Galaxy A54 Android14 v
37 Samsung Galaxy S25 Ultra Android15 v
38 Samsung Galaxy S23 FE Android14 v
39 Samsung Galaxy S25+ Android15 v
40 Samsung Galaxy Z Flip6 Android14 v
41 Samsung Galaxy XCover7 Android14 v
42 Samsung Galaxy A35 Android14 x
43 Samsung Galaxy S24+ Android14 v
44 SONY Xperia 10 11 Android10 v
45 SONY Xperia 5 V Android14 v
46 SONY Xperia L4 Android9 v
47 SONY SO-51E Android15 v
48 Google Pixel 3a Android11 v
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Brand Model System Version Mini E
49 Google Pixel 6 Android13 v
50 Google PixelL 7 Android13 v
51 Google Pixel 7a Android13 v
52 Google Pixel 8a Android14 v
53 Google Pixel 9 Pro XL Android15 4
54 Google Pixel 9 Pro Fold Android15 4
55 Google Pixel 9 Pro Android14 4
56 OnePlus 8 Android11 v
b7 OnePlus Nord Android12 v
58 OnePlus Nord N10 Android11 v
59 OnePlus 12 Android15 v
60 OnePlus NE2213 Android14 4
61 OnePlus 12R Android14 X
62 OnePlus Aceb Android15 v
63 Realme 6 Android11 v
64 Realme 5 Pro Android11 v
65 Realme X3 Super Zoom Android12 v
66 Realme 10T Android14 X
67 Realme C53 Android13 v
68 Realme RMX3820 Android14 v
69 Realme RMX3092 Android11 v
70 HONOR 70 Android14 4
71 HONOR 9x Android10 x
72 HONOR X6b Android14 v
73 HONOR BVL-AN16 Android14 x
74 HONOR Magic6 Android15 X
75 HONOR CLK-ANOO Android14 v
76 HONOR Magic6 Lite Android15 v
77 HONOR Magic6 Lite 56 Android14 v
78 Motorola Moto G7 Plus Android10 v
79 Motorola Moto G Stylus Android11 v
80 Motorola Moto G9 Power Android11 v
81 Motorola Moto One Fusion Android11 v
82 Motorola Moto G84 5G Android14 v
83 Motorola Moto G Power 5G Android14 v
84 Motorola Moto RAZR 5G 2nd gen Android12 X
85 Motorola Edge50 Neo Android15 v
86 Motorola RAZR 2024 Android15 X
87 HUAWEI Nova 5T Android10 v
88 HUAWEI P40 Android10 v
89 HUAWEI P40 Pro Android10 v
90 HUAWEI P40 Lite Android10 v
91 HUAWEI P Smart Android10 v
92 HUAWEI MNA-ALOO Harmony0S:4.2.0 v
93 HUAWEI ALN-AL10 Harmony0S:4.2.0 v
94 HUAWEI ADA-ALOOU Harmony0S:4.2.0 v
95 HUAWEI Y9 Android10 v
96 HUAWEI P30 Lite Android10 v
97 HUAWEI P30 Pro Android10 X
98 HUAWEI Pura 70 Android12 X
99 Redmi Note 9T Android10 v
100 Redmi 13C Android13 v
101 Redmi K70 Pro Android14 v
102 Redmi 14C Android14 v
103 Redmi Note 13 Android14 v
104 Redmi Note 11 Android12 v
105 Redmi Note 12 Pro 5G Hyper0S 1.0.12.0 4
106 Redmi Note 9 Pro Android11 v
107 vivo V30 Android14 v
108 vivo V29 Android15 v
109 vivo Y72 Android13 v
110 vivo S20 5G Android15 X
111 OPPO A60 Android15 v
112 OPPO A98 Android15 v
113 OPPO A5 Android10 v
114 OPPO Reno A Android9 v
115 OPPO Reno 11A Android14 v
116 OPPO A53 Android10 v
117 OPPO PHV110 Android13 v
118 OPPO PHY110 Android15 4
119 OPPO PJS110 Android14 v
120 OPPO PGGM10 Android14 v
121 OPPO Find X2 Android13 v
122 OPPO Reno 12 5G Android14 4
123 OPPO A3 Android14 4
124 NOKIA 9 Android10 v
125 sharp Docomo AQUOS R8 Android13 v
126 POCO X6 Pro 5G Android14 v
127 POCO X7 Android14 v
128 POCO X3 Pro Android12 v
129 POCO C75 Android14 v
130 Infinix Note 40 Android15 4
131 LG VELVET Android12 v
132 LG K52 Android10 v
133 LG K61 Android9 v
134 LG K51S Android10 4
135 LG V50 ThinQ Android10 v
136 LG G8 ThinQ Android12 v
137 Xiaomi 15 Pro Android15 x
138 Xiaomi MI 11T Pro Android13 v
139 Xiaomi MI 13T Pro Android15 v
140 Xiaomi MI 8 Lite Android8.1 v
141 Xiaomi MI Poco F5 Pro Android13 X
142 Xiaomi MI11T Android14 4
143 Xiaomi MI 13 Android14 x
144 Xiaomi MIX Fold 3 Android13 x
145 Xiaomi MI 14 Pro Android15 v
146 Xiaomi MIX 3 Android9 4
147 Xiaomi MI Civi 3 Android14 4
148 Xiaomi MI Note 10 Lite Android10 4
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iOS System

The supported phone models are iPhone 7 and above. The supported pad models are iPad 2016, and iPad Pro (9.7 inches) and
above. The supported iOS Systems are i0OS 14 and later.
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